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Scheduling Recurring Holidays in the M-Cloud Phone System

e Login to your Medtel Cloud Phone system using the URL and credentials provided by a
Medtel Technician.
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e In the upper right corner, select English (US) for language. This setting will only
change the wording of certain features, all menu options are in the same locations.

e Hover your cursor over Time in the main menu. Click on “Day Night Call Flows” (if the
default language is set to English), if the default language is set to English(US) ) then it
will be labeled “Ring Modes”

e Click on the “Preset Exception / Holiday Mode” will determine the ring mode you will be
in on the chosen recurring holidays. Example: if there is not a programmed “Holiday
Mode” then choose “Night Mode”, after you make your selection, and click SAVE.
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e Then Click on “Exceptional Switching Date”, or if Language is set to English(US)
then click on “Holidays”

Time Groups

Exceptional Switching Date

Groups

e Click on “Import From Template” to add all the Major Holidays

Preset Halidays
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e After you click on “Import From Template” all the Major Holidays are listed. Click the
boxes under Enable to select the holidays you observe, and they will automatically be

set to reoccur every year. Click SAVE.
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